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TRANSLATE
in International Communication WORDS.

TRANSLATE IDEAS.

Are you working with clients or colleagues from diverse cultural backgrounds?

Enhance your Cultural Awareness

Would you like to understand your behavioural domino effect?

Do you sometimes feel uncomfortable as you haven’t connected in a way you would like?

If so, you will benefit from this cultural awareness workshop
with Catherine Molloy.
In this workshop Catherine will be sharing her insights and advice on how to
develop your cultural intelligence:
- the capability to relate and work effectively across cultures.
It is about becoming aware of cultural differences that exist, without needing
to be an expert! It is about recognising and appreciating differences and
having an understanding of these and accepting them.

Learn how to:

. Develop your sensitivities towards cultural differences

. Begin to understand and appreciate cultural diversity

. Improve your knowledge and skills for effective communication

. Enhance your personal interactions and create positive outcomes

. Recognise clues: key patterns of cultural difference

. Know when to ignore cultural and accent differences and when to acknowledge and explore them

. Advance your own personal, professional and organisational development through a deeper
exploration of cultural and linguistic diversity

About the Presenter

Director, Catherine Molloy and her team hold a highly regarded reputation across
Queensland, working with frontline staff through to CEOs, in hundreds of businesses, |
both small and large. Since 2010 Target Training has developed into the Sunshine
Coast’s leading business training organisation, offering accredited and non-credited
courses in business, management, hospitality and retail.

Catherine, receiver of the AIM Business Excellence Owner/Manager of the year is
largely committed to her local community, through her cultural education workshops.
Catherine presents to the audiences the different aspects of cultural awareness
through body language for business and effective communication in the workplace.
Catherine also presents a wide range of community based training, as well as working
internationally to understand key differences and similarities of all cultures.

DON’T MISS OUT! CONTACT TARGET TRAINING TODAY TO REGISTER!
Cath Molloy E: catherine@targettraining.net.au Ph: 07 5452 7722 / 0449 584 240

el David Milgrom  E: david@targettraining.net.au Ph: 07 5452 7722 / 0488 274 382
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